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MODEL AR300 3-BIKE CARRIER

Owner’s Manual should be kept for future reference

WARNING:

1. Completely read and understand Owner’s Manual before assembling or operating this product.
2. This product should be assembled by an adult.

• 5ack sKoulG only Ee useG on YeKicles ZitK a Class III or I9 2´ receiYer KitcK�
• NeYer useG on a trailer� IiItK ZKeel� 59� or tKe Iront oI a YeKicle�  NeYer use ZitK a tKirG Sarty KitcK aGaSter or extenGer�
• 2nly carry Eicycles ZitK 2�´ to 2�´ Giameter ZKeels� anG tires uS to ���´ ZiGe�
• 2nly carry Eicycles ZitK a ZKeelEase oI min� ��´ to max� 4�´�
• CKeck tKat Iront anG rear ZKeels are securely attacKeG to Eicycle � cKeck Tuick release skeZers Ior SroSer connection�
• 2nly loaG Eicycle Iront ZKeel in )ront :Keel 7ray � neYer transSort Eike ZitK Eack ZKeel loaGeG in )ront :Keel 7ray�
• 2nly carry ZitK Iront ZKeel SlaceG in )ront :Keel 7ray�  NeYer loaG Eicycles ZitK Eack ZKeel in )ront :Keel 7ray�
• 0ax� alloZaEle Eicycle ZeigKt� 40 LB� 0ax� rack caSacity� 120 LB�
• NeYer carry tricycles� moSeGs or recumEents� Car tail ligKts must remain YisiEle�
• NeYer carry Eicycles ZitK Ilat or leaky tires�  Loss oI air Sressure in tires can cause Eicycles to Eecome unstaEle Guring

transSort�
• 'o not carry Eicycles ZitK Iront IenGers installeG�  )enGers sKoulG Ee remoYeG Srior to transSort�
• Bikes must Ee securely tieG to rack using Eike tie�GoZns anG aGGitional straSs as neeGeG�
• CKeck SerioGically Guring use tKat all Eolts are tigKt anG tKat Eicycles are secure�
• 'riYe conserYatiYely� esSecially oYer EumSs� NeYer use oII roaG�
• NeYer use rack iI any Sarts are GamageG or Zorn� Contact 5� $� $llen ComSany Ior reSlacement Sarts�

• INSTALL RACK AND LOAD BICYCLES ONLY AT A SAFE DISTANCE AWAY FROM MOVING TRAFFIC. 

• MAKE SURE THAT ALL OF RACK AND BICYCLES ARE CARRIED AT A SAFE DISTANCE FROM ROAD AND HOT EXHAUST. 

• ONLY OPERATE VEHICLE WITH RACK IN AN UPRIGHT, LOCKED POSITION. 

• BICYCLES SHOULD NEVER EXTEND BEYOND THE SIDE OF VEHICLE DURING TRANSPORT. 

• REMOVE RACK FROM CAR WHEN NOT IN USE. 

INSTRUCTIONAL OWNER’S MANUAL
PRODUCT REGISTRATION: 

MAKE SURE TO REGISTER YOUR PURCHASE AT 
hWWSV���DOOenVSRrWVXVD�cRP�SDJeV�reJLVWer�\RXr�SrRGXcW 
TO QUALIFY FOR PRODUCT WARRANTY AND TO RECEIVE 
IMPORTANT PRODUCT NOTIFICATIONS

Bicycles or rack falling in road can cause serious accidents resulting in bodily injury – do not use rack 
on any vehicle on which it can’t be properly mounted as described in this instruction sheet.

CAUTION:
UVH AR3�� RQO\ LQ DFFRUGDQFH ZLWK ORFDO PRWRU YHKLFOH DQG WUDI¿F UHJXODWLRQV 
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QUANTITY DESCRIPTION

HARDWARE KIT INCLUDING

12 0��%ROWV�ZLWh�7hreDG�/RcN�,nVWDOOeG

1 6et .eys �2� anG .eycKain

1 4mm +exKeaG tool 

6mm Hexhead tool

1 +itcK Insert Base  

3 
)ront :Keel 7rays
Note:  Wheel trays will be marked as 
"A", "B", and "C" to correspond with bike 
supports below. This will also indicate 
assembly location.

3 
Bike 6uSSorts
Note:  These will be marked "A", "B", and 
"C".  This is important for Support location 
and rack assembly

PARTS LIST

18  0� :asKers

6  0� Carriage Bolts

6  0�  Nylon Insert Lock Nut

1 10mm Wrench tool �Ior rack assemEly�

1 +itcK Insert Support 

2  012 :asKer

1  012  Nylon Insert Lock Nut

1 M12 x 150  Bolt

1
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Line up the Center Hole on the Hitch Insert Support [A] with the hole on the Hitch Insert Base [B].  
Pass the M12 x 150 Bolt [C] through a M12 Washer [D] and then through the Center Hole.  Once 
the bolt has passed all the way through both sides of the large plate attached to the Support Arm, 
slide an M12 Washer [D] over the threads of the bolt and fully tighten the M12 Lock Nut [E] onto 
the bolt using tools noted above. 

IMPORTANT!  It is critical that the nut and bolt are fully tightened so that threads pass through the 
locking insert inside of nut as shown in [Fig 1a] below, but still allowing tilt and fold up operation to 
work freely.

STEP ��

)I*85( 1

Tools Required: 
1 - 6mm HexKeaG ZrencK �incluGeG�
1 - 19mm Wrench, or Adjustable Wrench (not included)

)I*85( 1

)I*85(�1a



P/ACE BIKE SUPPORT ONTO HITCH INSERT U-SUPPORT
3lace tKe alignment Koles on Eottom oI tKe Bike 6uSSort [F] oYer tKe inner alignment Sosts [G] on 
tKe 8 6uSSort� as sKoZn in )igure 1�

IMPORTANT!  $s sKoZn in )igure 1B� Bike 6uSSort sKoulG Ee installeG ZitK 6Sar $rm [H] toZarG 
tKe oSen enG oI tKe 8 6uSSort 

NOTE�   7+( INN(5 BI.( 6833257 I6 MARKED WITH A WHITE LABEL WITH LETTER "A" 

Tools Required: 
1—+exKeaG 4mm ZrencK �incluGeG�

INSTA//IN* INNER BIKE SUPPORT

FIGURE 2

STEP 2�

FIGURE 2a

STEP 3�
SECURE BIKE SUPPORT 
TO HITCH INSERT U-SUPPORT 
3lace 0� ZasKers [I�] on 0��Eolts [I�]�  
0aking sure tKat tKe 0� Bolts [I] Sass 
tKrougK tKe Koles in tKe +itcK Insert 8�
6uSSort� tKreaG tKese Iour Bolts into tKe 
corresSonGing Koles on tKe Eottom oI tKe 
Bike 6uSSort�  8sing tKe incluGeG Kex�KeaG 
tool� Iully tigKten tKe Eolts so tKat tKe :Keel 
7ray is Iirmly KelG in Slace�

:ARNIN*!  7Ke Eolts tKat secure tKe ZKeel 
tray KaYe Sre�installeG tKreaG�lock to KolG tKem 
in Slace Guring use�  II tKese Eolts are remoYeG 
at any time aGGitional tKreaG�lock Zill Ee 
reTuireG EeIore tKey are reinstalleG�  )ailing to 
Go so coulG cause tKe Bike 6uSSort to GisloGge 
Guring use� ZKicK coulG leaG to an acciGent� 
EoGily inMury� or GeatK� )I*85( 3

IN6758C7I2N$L
2:N(5¶6 0$N8$L 4



INSTA//IN* MIDDLE AND OUTER BIKE SUPPORT O1TO SUPPORT

SE&URE BIKE SUPPORT ONTO HITCH INSERT U-SUPPORT
3lace tKe alignment Koles on Eottom Bike Supports oYer tKe outer alignment Sosts on tKe 8 
6uSSort� like sKoZn in )igure 2 aEoYe�  6ecure Bike 6uSSort to +itcK Inserts as sKoZn in 6teS 
2� aEoYe�

IMPORTANT!  $s sKoZn in )igure �� %LNe�6XSSRrWs sKoulG Ee installeG ZitK 6Sar $rm [J] 
toZarG tKe oSen enG oI tKe 8 6uSSort 

STEP 4�

NOTE�   7+( MIDDLE BIKE SUPPORT WILL BE MARKED WITH A "B" LABEL AND THE OUTER WITH A "C" LABEL

)I*85( 4

STEP 5�
$TT$&+ )RO1T :+EE/ 
TR$<S TO BIKE SUPPORTS 
I0PORT$1T�  7Ke Wheel Trays are 
marked "A" (Inner location), "B" (Middle 
location), and "C" (Outer location), and 
should be installed in the location as shown 
to the right.

6liGe )ront :Keel 7ray >K@ into Bike 
6uSSort $rm as sKoZn�  6ecure tray to 
suSSort using 2 x 0� Carriage Bolts [L]� 2 x 
0� :asKers [M]� anG 2 x 0� Lock Nuts [N] 
Ey Sassing Eolts tKrougK Koles in tray anG 
suSSort�  )ully tigKten nuts onto Eolts using 
LncOXGeG ZrencK�  0ake sure tKat tKreaGs 
on carriage Eolts Iully Sass tKrougK nylon 
locking inserts in Eolts�

)I*85( 5

IN6758C7I2N$L
2:N(5¶6 0$N8$L 5



STEP 7� 

IN67$LL 5$C. IN72 5(C(I9(5 +I7C+
NOTE�  

STEP 6� 

)I*85( 6

�� HITCH INSTA//ATION
1. 0aking sure tKat 2� )iller 3late is installeG� insert rack into receiYer KitcK�
2. 'eSUess�Sin�Rn�UDFN��inseUt�UDFN�intR�UeFeiYeU�hitFh� PDNing�sXUe�thDt�the�Sin�Rn�the�UDFN�engDges�Zith the�hROe

Rn�\RXU�UeFeiYeU�hitFh�

TI*+T(NIN*�AN'�/O&.IN*�RA&.�TO�<O8R�+IT&+

�� InseUt�Ne\�intR�ORFN�Rn�the�tUiDngXODU�NnRE�Dnd�tXUn�Ne\�FRXnteU�FORFNZise�tR�engDge
NnRE�

�� TXUn�NnRE�&/2&.:I6E�tR�tighten�the�UDFN�inside�RI�the�UeFeiYeU�hitFh�
�� 2nFe�UDFN�is�tight�inside�RI�UeFeiYeU�hitFh�tXUn�the�Ne\�&/2&.:I6E�tR�disengDge�the

NnRE���This�ZiOO�ORFN�the�UDFN�tR�\RXU�YehiFOe�
�� TR�UePRYe�the�UDFN�IURP�\RXU�YehiFOe��inseUt�Ne\�intR�ORFN�Dnd�tXUn�Ne\�&28NTE5�

&/2&.:I6E�tR�engDge�the�NnRE���TXUn�NnRE�&28NTE5�&/2&.:I6E�tR�ORRsen
UDFN�

IMPORTANT!��Tightening�.nRE�ZiOO�RnO\�tighten�Dnd�ORRsen�Zhen�/RFNing�&\OindeU�inside�
NnRE�is�engDged���TR�engDge�ORFNing�F\OindeU��inseUt�Ne\�intR�ORFN�Rn�the�NnRE�Dnd�tXUn�
Ne\�&28NTE5�&/2&.:I6E��Ds�shRZn�in�)igXUe�7����

)I*85(�7

IN6758C7I2N$L
2:N(5¶6 0$N8$L 6

I0PORT$1T� :Ken installing rack into receiYer KitcK� Go insert rack EeyonG ZKere Sin anG Kole in KitcK align� as 
tKis can cause rack to Eecome stuck in siGe oI KitcK�   

 AR300 SHOULD ONLY BE USED WITH A PROFESSIONALLY INSTALLED CLASS III OR IV 2" 
RECEIVER HITCHES

NOTE: Drawing shows model AR200



5($'<IN* $5300 72 IN67$LL BIC<LC(6

STEP 8� 5aise Bike 6Sar $rm�  liIt Sull Sin >*@ as sKoZn in )ig� 8� ZKile rotating 6Sar $rm to its Iull 
IorZarG Sosition� )ig 8a�

)I*85(�8 )I*85(�8a

STEP 9� 1� 0aking sure tKat 6Sar $rm 5elease is unlockeG� SusK GoZn 6Sar $rm release >I@ anG Iully 
extenG Bicycle 6Sar >+@

2� 6liGe out 5ear Bicycle :Keel 7ray >-@ to aSSroximate Sosition to suSSort Eicycle rear ZKeel�

)I*85(�9

IN6758C7I2N$L
2:N(5¶6 0$N8$L 7

STEP 10�  7o install Eicycle in tKe Middle and 2uter :Keel 7ray� reSeat 6teSs 8 anG 9 aEoYe

NOTE: Drawings show model AR200



IN6758C7I2N$L
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IN67$LLIN* BIC<CL(6 2N72 $5300
:ARNIN*S! 1� 2nly carry Eicycles ZitK max ZeigKt oI 40 LB eacK� 2�´ to 2�´ Giameter ZKeels� tires uS to ���´ 

ZiGe� anG a ZKeelEase oI min� ��� uS to max� 4���
�� LoaG KeaYiest Eike Iirst�
�� $lZays loaG Iirst Eicycle closest to YeKicle�
�� Bicycles sKoulG only Ee carrieG ZitK Iront ZKeel installeG in )ront :Keel 7ray�
�� NeYer carry EicycOes ZitK Ilat or leaky tires�
�� NeYer carry Eicycles ZitK Iront IenGers installeG�  7Kese sKoulG Ee remoYeG EeIore transSort�
�� CKeck tKat Iront anG rear ZKeels are securely attacKeG to Eicycle � cKeck tKat Tuick release

skeZers are tigKt�
STEP ��� L2$'IN* )I567 BIC<CL(

)irmly aSSly Sressure against 
tKe Kook [K] to comSress tKe 
Kook against tKe ZKeel 

2� 5otate Bicycle 6Sar $rm uS
until Kook rest 1� or less Irom 
Erakes or Iront Iork � see )ig 1�

��

)I*85(�11 )I*85(�12 )I*85(�13

)I*85(�14 )I*85(�15

STEP ��� L2$'IN* ADDITIONAL BIC<CL(S
1� LoaG seconG Eike in an alternate Girection Irom Iirst Eike� anG reSeat NumEers 1 tKrougK �
Irom aEoYe�

1� 3lace Eicycle Iront ZKeel
in )ront :Keel 7ray

1. 5elease ZKeel tray straSs >)ig �7@ Ey Sulling on taE enG >0@ ZKile Sressing release taE >1@� 
7uck straS EeKinG rear ZKeel�  3ulling on tKe straS KelSs to release tKe Euckle�

2. 5elease Bicycle 6Sar $rm Ey Sressing 6Sar $rm 5elease �6teS �� 3age �� to remoYe 
Eicycle

STEP ��� 8NL2$'IN* BIC<CL(6

)eeG 5ear :Keel 6traS tKrougK 
tKe sSokes� tKen tKreaG straS 
tKrougK Euckle anG tigKten

��

)I*85(�16

6liGe 5ear :Keel 7ray in or 
out so tKat tray >L@ is centereG 
at tKe Eottom oI tKe rear ZKeel

��)eeG )ront :Keel 6traS tKrougK 
tKe sSokes� tKen tKreaG straS 
tKrougK Euckle anG tigKten

4�

)I*85(�17



FOR QUESTIONS REGARDING WARRANTY SERVICE, ASSEMBLY, 
INSTALLATION, OR USE, PLEASE CONTACT

ALLEN SPORTS USA
CUSTOMERSERVICE@ALLEN.BIKE

Please note that all returns and exchanges are subject to the return policy of the retailer where 
the product was originally purchased

5� $� $LL(N C2�� INC� � 3� 2� Box �44�� $sKeYille� NC 2��14� 86$ 
ZZZ�allen.bike

3roGuct GesigneG in 86$� 0aGe in 6KangKai� CKina

67(3 1�� )O/'IN* RAC. A*AINST 9EHIC/E
7o IolG rack uS against YeKicle Ior storage ZKen not in use

1� )olG GoZn rack Ey sliGing in 5ear :Keel 7rays� rotate )ront :Keel
7rays into closeG Sosition� retract Bicycle 6Sars� anG Slace 6Sar
$rms into Kori]ontal �Ilat� Sostion�

2� :Kile liIting rack sligKtly� sTuee]e tKe tZo reG release taEs [P] togetKer�
LiIt rack to IolG uS against YeKicle�  5ack Zill snaS into Slace ZKen
Yertical�  0ake sure tKat no Sart oI tKe rack comes into contact ZitK
YeKicle�

)2L'IN* 5$C. $*$IN67 9(+ICL( :+(N N27 IN 86(

)I*85(�19

7IL7IN* 5$C. B$C. )25 9(+ICL( $CC(66
67(3 1�� TI/TIN*�RA&.�%A&.
1� :hiOe�OiIting�UDFN�sOightO\��sTXee]e�UeOeDse�tDEs��shRZn�in�)igXUe�21

DERYe�����2nFe�UeOeDsed��ORZeU�the�UDFN�in�D�FRntUROOed�PDnneU�XntiO�the
UDFN�stRSs�>SWHS�@���2Sen�reDr�GRRr�>SWHS �@�

�� I0PORT$1T� �:hen�YehiFOe�DFFess�is�FRPSOete��OiIt�UDFN�EDFN�tR
hRUi]RntDO�SRsitiRn��ensXUing�thDt�UDFN��6nDSs��EDFN�intR�SODFe�

NOTE�   '8( 72 'I))(5(N7 BIC<CL( $N' +I7C+ 'I0(N6I2N6�
5($5 '225 0$< N27 )8LL< CL($5 %I&<&/E6�:HEN�
%EING�23ENE'��62�23EN�5E$5�'225�:ITH�&$8TI2N�
T2�$92I'�32TENTI$/�'$0$GE�T2�9EHI&/E� )I*85(�20

IN6758C7I2N$L
2:N(5¶6 0$N8$L 9

1� :itK tKe 6Sar $rm Iully tigKteneG on Iront ZKeel� insert key into
lock anG turn to a lockeG Sosition >2@�  7Kis Zill SreYent tKe reG
release Eutton Irom Eeing releaseG anG Eicycle Eeing remoYeG�

STEP ��� L2C.IN* BIC<CL(6 72 5$C.

)I*85(�18 

NOT(� )or aGGeG security Ior your Eicycles� it is recommenGeG 
to use an aGGitional locking caEle to secure your 
Eicycles to tKe rack�  CaEle sKoulG Ee tKreaGeG tKrougK 
tKe Eicycle Irame anG ZKeels tKen lockeG to your 
YeKicle
s receiYer KitcK�




